EIV SAP Note 904711 - SAPof fi ce: Where are docunents
physi cal |y stored?

Not e Language: English Version: 3 Validity: Valid Since 06.12.2005
Sunmary

Synpt om
You use different applications to send SAPoffice docunents or create

attachnents. However, you would like to know the foll ow ng infornmation:
Where are the docunents physically stored?
Possi bl e scenarios in which SAPoffice docunents are created are as foll ows:

0 Creating and sendi ng docunents using the send screen or the
Busi ness Wor kpl ace,

0 Sending ABAP lists (for exanple, using System >List->Send),
0 Sending emails or fax docunents froman application,
0 Sending docunents using actions (Post Processing Franmework PPF),
0 Sendi ng docunents using nessage control,
0 Sending docunents using SAPscript or Snart Forns,
0 Creating attachnments in the GOS |i st
0 Sending spool lists
More Terns
SOC3, SOFFCONT1, KPRO, Content Server, SOFFDB
GCS attachnent i st
Cause and Prerequisites
Sol uti on
SAPof fice docunents are created in all of the above scenarios. The docunent
contents are stored in two different ways:
0 The docunent is not stored using the Know edge Provider (KPRO.
The docunent is a text docunent and is not stored using the KPRO
The contents of the docunent are displayed directly in Table SOC3.
The indicator that shows whether a docunment has been stored using
KPRO is found in table SOOD EXTCT.
0 The docunent is stored using the know edge provider.
Bi nary docunents are stored using the KPRO. The contents of the
docunent are nmanaged by the KPRO. For this purpose, it recognizes a
Logical Object ID (LOO and a Physical ohject ID (PHI Q. The
SAPof fi ce conponent accesses this using the LOO which is stored

in table SOC3.

In the standard settings, the KPRO stores the SAPoffice data in the
dat abase tabl e SOFFCONT1. You can al so sel ect an external content
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server or an archive systemas sonewhere to store the docunents.
The storage location is determ ned using the content repository

' SOFFDB' . You can check the storage | ocation for the SAPoffice data
in your systemusing Transaction ' QACO'

Note: It is not possible to determine the storage |ocation for individual
docunent types. It is also not possible to determine in which scenario the
docunent was created. You can only determ ne whet her SAPoffice docunents

are stored in the ' SOFFCONT1' database table using the KPRO or in an
external system

Further queries:

o Wiich docunent types are stored using the KPRO?

- all docunents that are transferred to a SAPoffice interface in
bi nary form

- external docunents (type EXT), providing that they are not text
docunent s

- OTF docunents (see Note 804497)
- ALl docunents (see Note 604603)

0 Can | determ ne whether a docunment is stored in the KPRO?
(I'nformation for technical support)

The correspondi ng docunent in table SOOD contains an indicator for
t he know edge provider. The SOOD- EXTCT field nmay contain the
foll owi ng val ues:

SOOD EXTCT St orage
<space> directly in table SOC3
K usi ng the KPRO
A in an archive

0 Is it possible to store the GOS attachnent list in a particular
way ?

No, even the attachnments in the GOS attachnent |ist are stored as
SAPof fi ce docunents. Therefore, the KPRO settings also apply to
t hese docunents (see Note 530792).
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BC- SRV- GBT- GOS Generic Obj ect Services

The Note is rel ease-i ndependent

Rel at ed Not es

Nunber Short Text
804497 Storing OTF docunments in the KPRO
604603 Term nation during readi ng of docunents
530792 Storing docunents in the generic object services
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